Rate Design & Pricing
Small-Water-Systems Finance Series — Part 2
January 20, 2021 — 3:00-4:00 pm ET

Rates are the primary way that most drinking water utilities generate revenue. Once
water utilities have calculated their financial needs for this year and beyond, they are faced with a
number of policy decisions on how best to structure rates to meet that financial need. This webinar
will use real life examples from water utilities to describe these policy decisions. How can we translate
our financial needs into prices? How should costs be divided between the base charge and the usage
charge? Should residential customers be charged differently from commercial customers? The
webinar will also discuss how to communicate necessary rate changes to the public.
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